TEXAS POLICYHOLDER NOTICE
IMPORTANT NOTICE

You may call Hanover Insurance Company’s telephone number listed below for information or to make a
complaint:

800-608-8141

You may also write to Hanover Insurance Company at:
5910 North Central Expressway
Suite 850

Dallas, TX 75206

You may contact the Texas Department of Insurance to obtain information on companies, coverages, rights or
complaints at:

1-800-252-3439
You may write to the Texas Department of Insurance at:
Texas Department of Insurance
PO Box 149104
Austin, TX 78714-9104
Fax: (512) 475-1771

E-mail: ConsumerProtection@tdi.state.tx.us
Web: www.tdi.state.tx.us

Premium or Claims Disputes:

Should you have a dispute concerning your premium or about a claim, you should contact your agent or the
company first. If the dispute is not resolved, you may contact the Texas Department of Insurance.

Attach This Notice to Your Policy:

This notice is for information only and does not become a part or condition of the attached document.
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