The Hanover Insurance Company

IM441-1114 01 09 This endorsement changes your policy
-- PLEASE READ THIS CAREFULLY --

AMENDATORY ENDORSEMENT INDIANA

1. Questions regarding your policy or coverage should be directed to: Student Insurance Partners Inc.
P.O. Box 2077 — Stillwater, OK, 74076-2137; 800 620 3307; or Hanover Insurance Company, 440
Lincoln Street, Worcester, MA 01653, 1 800 628 0250.

If you (a) need the assistance of the governmental agency that regulates insurance; or (b) have a
complaint you have been unable to resolve with your insurer you may contact the Department of
Insurance by mail, telephone or email:

State of Indiana Department of Insurance

Consumer Services Division

311 West Washington Street, Suite 300

Indianapolis, Indiana 46204

Consumer Hotline: (800) 622-4461; (317) 232-2395

Complaints can be filed electronically at www.in.gov/idoi



